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VISTRA FREIGHT ROUTING INSTRUCTIONS  

 ALL shipping documents, as well as packaging and packing lists, MUST contain Vistra’s PO#.  
▪ Account numbers and Instructions vary by ship-to-location and by shipment type. 

▪ COD (cash on delivery) shipments may be rejected. 

▪ All material shall be properly palletized and secured to allow safe unloading with material handling equipment. 

▪ Failure to follow the instructions below may result in a short pay or payment refusal situation as Vistra reserves the 

right to deny the payment of any freight-related charges on non-compliant shipments. 
 

1. BEAVER VALLEY, DAVIS-BESSE, or PERRY NUCLEAR POWER PLANTS (ONLY) 

 

• Schedule all freight (both parcel and non-parcel / domestic or international) thru online routing guide at 

https://vistrafreight.com 

• If shipment cannot be scheduled electronically through the online routing guide, or if shipment requires special 

handling, contact Ardmore Power Logistics (800-349-7619) 

• Bill THIRD PARTY to Ardmore Power Logistics 

• Oversized loads to be delivered on flatbed; box trucks with oversized loads will not be accepted 

• Prior notification required if more than 4,000 lbs TOTAL per material/pallet; if oversized items must be off loaded 

from the side of a flatbed; if an overhead crane is required; or if an entire truck load of material 

• For directions to warehouses, call 888-823-7447 

• No shipments will be accepted outside the following warehouse receiving hours or on U.S. major holidays, unless 

approved in advance by a Vistra purchasing representative. ( 

 

Beaver Valley   Davis-Besse   Perry 

7:30 a.m. to 11:15 a.m., M-F  6:00 a.m. to 11:15 a.m., M-Th 7:00 a.m. to 11:15 a.m., M-Th 

12:00 p.m. to 2:30 p.m. M-F  12:00 p.m. to 3:30 p.m. M-Th 12:00 p.m. to 2:30 p.m. M-Th 

Ph: 724-682-7952   Ph: 419-321-7100  Ph: 440-280-6138 

 

***********************************************************************************************************************************  

 

2. ALL OTHER LOCATIONS (DO NOT USE FOR BEAVER VALLEY, DAVIS-BESSE, or PERRY NUCLEAR POWER) 

 

Parcel – Use FedEx account #2109-6968-5 (ground or air); phone 800-463-3339 

• Use FedEx for parcel shipments only; do not use FedEx LTL Freight. 
• Schedule online at fedex.com; include PO # in Ref Field 1 of the Billing Details section 

• Mark shipping documents as BILL RECIPIENT 

• Small Package not to exceed 70 lbs weight and 24”x24”x24” dimensions  

• Express Air Shipments not to exceed 150 lbs. and 119” Length or 165” combined Length and Width 
• Parcel not to be used for materials valued $10,000+ 

 

Non-Parcel – Contact Broussard Logistics (Vicky Harrison or Ginger Hankinson at 214-253-2539, 

vicky.harrison@vistracorp.com or ghankinson@broussardlogistics.com) 

• Include Vistra PO# on all shipping and billing documents  

• Bill COLLECT to Vistra, c/o Broussard Logistics, PO Box 130506, Dallas, TX 75313  

• Do not use LTL for urgent/time-sensitive deliveries 

• LTL not to be used for materials valued $25,000+   

• LTL to Texas ship-to locations (all other locations contact Broussard Logistics) 

▪ AAA Cooper (southeastern states to Texas) 800-633-7571  

▪ R&L Carriers (nationwide) 800-543-5589 

 

Customs Clearance for Non-Parcel Shipment – Importer of Record 

• List Vicky Harrison (214-253-2539, vicky.harrison@vistracorp.com) as point of contact for international shipments 

• All Texas locations (except Coleto Creek, Ennis, Hays, Midlothian, Wise, and Wharton Power Stations) use 

Luminant Holding Company LLC 

• All other locations use Vistra Operations Company LLC 

 

Luminant Holding Company LLC  Vistra Operations Company LLC 

6555 Sierra Drive, Irving, TX US 75039  6555 Sierra Drive, Irving, TX US 75039 

PO Box 20, Dallas, TX 75221   PO Box 20, Dallas TX 75221 

Account #PWDBW: 2653192    Account #PWDBW: 5246982 

EIN: 54-2127719     EIN: 38-4076210 
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